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O 3ALLUUTE NMPAB NOTPEBUTENEN XUNMULHO-KOMMYHAIbHbIX YCNYT

Mpunat MNanaton npegctasutenen 27 noHa 2008 roga
OpobpeH Coeetom Pecnybnuku 28 nons 2008 roga

Hactoswmin 3akoH HanpaeleH Ha onpeaeneHne npaBoBbiX, OpraHM3auMOHHbIX U 3KOHOMUYECKNX
OCHOB 3allunTbl NpaB I'IOTpe6MTeJ'Iel71 XUNMULLHO-KOMMYHalbHbIX YCIyT.

naBa 1
OBLUME NOJNTIOXEHUA

Ctatbs 1. OCHOBHbIE TEPMUHbI N UX ONpeaeneHus

[Ona uenen HacToAwero 3akoHa WCMNONb3YOTCA Crnegylowme OCHOBHblE TEPMUHbI U UX
onpeaeneHus:

XUMULWHO-KOMMYHarbHas ycnyra - AeaTenbHOCTb, HarnpaBfeHHasl Ha nogaepxaHue u (Mnm)
BOCCTaHOBJIEHNE HaAneXallero CaHUTapHoro n (Unn) TEXHUYECKOrO COCTOSHUS XKUITbIX LOMOB, XUITbIX U
BCMOMOraTenbHbIX MOMELLEHUA, NPUOOMOBOM TeppuTopuKn, obecnedeHne wux 6naroycTpoeHHOCTH,
KOMOPTHbIX U 6e3onacHbIX YCNOBUIA ANsi NPOXMBAHUSA rpaxaaH;

UCMOMHUTENDb - lOpUAMYEeckoe nuuo, ero dunuan, npeactaBUTENbCTBO, MHOe 060coGneHHoe
noapasgenexHne, pacriofloXKeHHOE BHE MeCTa HaxOXAeHUs! IoOpUAMYECKOro nuua, Unn MHAMBUAYanbHbIA
npegnpuHMMaTenb, OKasblBaloLWMe MNoTPebUTEensaM KUMULHO-KOMMYHarbHbIe YCNyrM Ha OCHOBe
A0roBopa;

notpebuten - duaMdeckoe nULO, MMeKLLlee HaMepeHWe 3akas3aTb IMbo 3akasbiBalollee
XUMULWHO-KOMMYHarbHble  YCRyrM  UNXM  MOMb3YoWeecs  XUMULHO-KOMMYHamnbHbIMK  yCriyraMu
NCKMIOYMTENBHO ONS NUYHbIX, CEMENHbIX, AOMAaLLUHMX U WHbIX HYXA, He CBA3aHHbIX C OCYLLECTBIEeHNEM
npeanpuHMMaTeNbCKO AeATENbHOCTY;

KayeCTBO >KUITULLHO-KOMMYHAarbHOW YCIyrn - COBOKYMHOCTb CBOWCTB U XapaKTePUCTUK XKUIULLHO-
KOMMYHarbHOW YCIyriM, OTHOCSILUMXCSA K ee CNocoBHOCTU YOOBNETBOPUTb YCTAHOBMEHHbIE U (MNK)
npegnonaraemble  NoTpebHoCTM  noTpebutens  (PyHKUMOHaNbHas  MPUrOAHOCTb,  HAOEXHOCTb,
6esonacHoOCTb YCNoBUA NPOXNBaHKA U Ap.);

HEeAOCTaTOK XKUIMULLHO-KOMMYHarbHOW YCNyrn - HECOOTBETCTBUE XKUMULLHO-KOMMYHaNbHON yCryru
TEXHUYECKMM HOPMAaTMBHbIM MNPaBOBbIM akTaMm, ycTaHaBnuBalowWMM TpeboBaHWs K Ka4yecTBy Takow
yCnyru, MHOMY 3aKOHO4aTeNbCTBY, YCIIOBUSIM AOroBopa.

Cratba 2. [lMpaBoBOe perynMpoBaHMe OTHOLIeHW B obnacTty 3awuTbl npaB noTpebutenei
XUIMULLHO-KOMMYHanbHbIX YCryr

OTHoweHna B o6nactT 3aWuTbl MpaB noTpebuTenein  KUMNULHO-KOMMYHanbHbIX — yCryr
perynupytotca KoHcTuTyumeir Pecny6bnuku Benapycb, HacToAWMM 3akoHOM W OPYrUMU  akTamu
3aKoHoZaTeNnbCTBa.

K oTHOLIEeHMAM Mexay wcnonmHutenem W noTpebutenem, He yperynvpoBaHHbIM HACTOALLMM
3aKoHOM, NpUMeHSIeTCSA 3aKoHOAaTeNbLCTBO O 3aluTe npas NnoTpeduTenei.

Ecnu mexayHapogHbiM goroBopom Pecny6nuku Benapycb ycTaHOBMEHb!I UHbIE NpaBuna, Yem Te,
KOTOpble cofepXaTcsl B HacTosLeM 3akoHe, TO MPUMEHSIIOTCS NpaBuna MexayHapo4Horo 4oroeopa.

Cratbss 3. [ocymapcTBeHHOe perynvpoBaHue W yhnpaerneHve B obnacty 3awuTtbl npas
notpebutenen XunuwHoO-KOMMyHarnbHbIX YCNyr

ocynapcTBeHHOe perynupoBaHvMe U ynpaBneHune B obnactu 3awutbl npae notpebutenen
XKUMULLHO-KOMMYHarbHbIX  ycnyr ocywectenstotes [lMpe3angeHtom Pecnybnukn Benapycb, CoBeTom
MwuHucTpoB Pecnybnukn Benapycbh, MHbIMKW rocy4apCTBEHHbIMU OpraHaMu B Npeaenax Ux KOMNeTeHLMK
1 BKINOYaloT B cebds:

onpeaerneHne 1 peanusaumio rocyaapCcTBEHHOM NONMUTUKX B 06r1acTu 3almTbl Npae notpebutenen
XUMULLHO-KOMMYHarbHbIX YCNYT;



yCTaHoBIeHne w" obecneveHne COGJ’IIOJJ.eHMﬂ rocyaapCTBeHHbIX MUWHUMalbHbIX couManbHbIX
CTaHOapToB B obnactu XUNMULHO-KOMMYHalbHOro O6CJ'Iy)KMBaHMF|, TpeGOBaHMﬁ 3akoHoaaTenbCcTBa
OTHOCUTENIbHO Konn4yecTBa U Ka4vecTBa XUIMULLHO-KOMMYHalbHbIX YCIyr;

onpepeneHne nopdaaka okasaHna XUnmuHO-KOMMYHarbHbIX YCNyr,

rocyaapCrtBeHHOe perynuposaHune TapI/l(*)OB Ha oTAeNibHble XUNMULWHO-KOMMYHalnbHbIE YCIYTU;

cogencreme pPa3BUTUIO KOHKYpPEHUUN Npu OKasaHUU XUINMNLWHO-KOMMYHalbHbIX yCNyr, obecneyeHne
KOHTpONA 3a cobnogeHneM aHTUMOHOMOSbHOrO 3aKoHOAATENbCTBA B AAHHOM obnacTtu;

rocyaapCTBeHHYO nogaepXXKy HaceneHuAa B COOTBETCTBMM C 3akoHOAaTellbHbIMMU aKTaMu Mnpu
OKa3aHUN XUNULHO-KOMMYHarllbHbIX YCNyT;

MHble Mepbl, NpeyCMOTPEeHHbIE 3aKkoHOAaTENTbHbIMU aKTaMU.

Cratbs 4. Bugbl XNnNuHO-KOMMYHarbHbIX yCryr

YKunuLHo-KOMMyHarbHbIe YCNyr KnaccnuunpyoTes Ha:

OCHOBHbIE KUIULLHO-KOMMYHarnbHblE YCRYrM - KUIULHO-KOMMYHarnbHble YCIyrn, KOTopble
OKa3blBalOTCA B 0bsA3aTenbHOM nopsiake M obecrneumBaloT Heobxoanmyto 6rnaroyCTpOEHHOCTb XKUIbIX
OOMOB, XWIbIX 1 BCMOMOraTesbHbIX MOMELLEHWUA, MPUSOMOBON TEPPUTOPMMN NPUMEHUTENBHO K YCNOBUSAM
COOTBETCTBYIOLLEro HaceneHHOro MyHKkTa, WX COOTBETCTBME YCTAHOBIEHHbIM CaHUTApHbIM U
TEXHUYECKUM TpeboBaHUsiM. [lepeyeHb OCHOBHbLIX >XUITMLLHO-KOMMYHarnbHbBIX YCryr onpegensercs
CoseTtoM MununctpoB Pecnybnuku Benapych;

OOMOSTHUTENbHBbIE XKUIMULLHO-KOMMYHarbHbIE YCIYTUN - XKUIULLHO-KOMMYHarnbHbIE YCMYrn, KOTopble
MOTyT OKa3blBaTbCH AOMOSTHUTENBbHO K OCHOBHBLIM JKUIULLHO-KOMMYHambHbIM yCrnyram fo [OoroBopy
MeXay UCNOoNHUTeNnem n notpedutenem.

B 3aBucMMOCTN OT 0cobeHHOCTEN coaepKaHUs U LeneBoro Ha3Ha4YeHUs XU HO-KOMMYHarbHble
ycnyrv nogpasfensaoTcs Ha crnegytoLwme BUabl:

KOMMYyHarbHble YCryru, BKIlOYalolMe ropsiyee u XonogHoe BOAOCHabxeHue, BOO0OTBEAEeHME
(kaHanusauumio), raso-, ANeKTPo- N TEMNOCHabXeHWe, Nonb3oBaHMe NMATOM, BbIBO3 U 06e3BpexmBaHe
TBEPAbIX ObITOBLIX OTXOA0B;

TexXHMYeckoe obcnyxnsaHue, BKIIOYaoLLee SKCMyaTaumio U TEKYLLNA PEMOHT 06LLEero nmyLecTsa
XWUNbIX AOMOB, YOOPKY W OCBeLUeHWMEe BCMOMOraTeribHbIX MOMELLEHUA XWUMbIX AOMOB, MPMOOMOBOWN
TEPPUTOPUM, a TaKKe PEMOHT YCOBEPLUEHCTBOBAHHbLIX MOKPbLITUA NPOE3noB, MPOXOA4OB, yXon 3a
3eneHbIMU HacaXxaeHusIMu;

KanutanbHbId PEMOHT MHOTOKBApTMPHOIO WMOro Aoma, OCYLLECTBMSIEMbIA B YCTAHOBEHHOM
3aKOHOOATENbCTBOM NOPSAKE;

YCINyr Mo ynpaBneHnto XXUIbIM 4OMOM WIW rPYMNOR XUIbIX JOMOB;

WHbIE XUMNULLHO-KOMMYHarbHbIE YCRYTN.

Cratbg 5. YyaCTHMKM OTHOLWEHWA B 06nactM 3awutbl MpaB MNoOTPeOUTENnen XUULLHO-
KOMMYHanbHbIX yCnyr

YyacTHMKaMn OTHOLLEHUI B 0bnacTu 3alnTbl npas r|0Tpe6|/1Tenel71 XUNMNULWHO-KOMMYHalbHbIX yCnyr
ABNAKOTCA I'IOTpe6MTeJ'Ib, NCMNONHNTENb, OOLLLECTBEHHbIE O6'be.ElMHeHM$| I'IOTp86MTeJ'IeI;1, rocyaapcCrtBeHHbIe
OopraHbl U NHble OpraHn3aunm B COOTBETCTBUN C UX KOMNEeTeHLMEN.

naBa 2
NPABA NOTPEBUTENEN XUNULWHO-KOMMYHANBbHbLIX YCNYT

CraTtbs 6. NpaBa noTpebutenen XMNUWHO-KOMMYHarbHbIX YCyr

MoTpebutenb MMeeT NpaBo Ha:

yOOBIEeTBOPEHUE NOTPEGHOCTEN B XUMMLLHO-KOMMYHarbHbIX yCryrax;

6e30MacHOCTb KUMULLHO-KOMMYHambHbLIX YCIYT;

MHbopMaLMio 06 UCMONHUTENE U OKa3blBaEMbIX UM XKMUIULLHO-KOMMYHaNbHbIX YCyrax;

BbIGOP MCMONHUTENS KUMMLLHO-KOMMYHAmbHbIX YCINYT, OKa3blBaEMbIX Ha KOHKYPEHTHOW OCHOBE;

npoceeLleHre B 0611acTu 3aLnThl NpaB NoTPeGUTENEN XUMULLHO-KOMMYHarbHbIX YCyT;

HaZanexallee KayecTBO XUMULLHO-KOMMYHarbHbIX YCIyT;

BO3MeLLieHME YObITKOB, Bpeaa, NPUYNHEHHBIX UCMIONHUTENEM XXU3HW, 300P0BbIO U (MIK) UMYLLLECTBY
noTpebuTenss BCreacTBME HeoKasaHUsl JKUMULLHO-KOMMYHambHBIX  YCryr 1Mbo UX okasaHus C
HeZocTaTKamu;

rocyapCTBEHHYH0, BKIoYas cyaeGHyio, 3aLMTy CBOMX Npae.

MoTpebutenb MMeeT Takke WHble MpaBa, NPedyCMOTPEHHbIE HACTOAWMUM 3aKOHOM WU WHbLIM
3aKoHOAaTeNbCTBOM.



CraTba 7. lMNpaBo notpebutensa Ha yOooBNETBOPEHUE MOTPEBHOCTEN B MKUMULLHO-KOMMYHamNbHbIX
ycnyrax

MoTpebutenb WMeeT NpaBO Ha YAOBMETBOPEHME MOTPEOHOCTEN B OCHOBHbLIX KUIWLLHO-
KOMMYHarnbHbIX ycryrax B OObeme He HWKe HOpM (HOpMaTMBOB) NOTPEGNEHWs, YCTaHOBIIEHHbIX
MECTHBIMWU  UCMOMHUTENbHBIMU 1 pacropaauTelbHeIMU - OpraHamy  (ganee - HOPMbl (HOpPMaTuBhbI)
NoTPEBNEeHNS KUNULLHO-KOMMYHATbHbIX YCIyr).

MoTpebutenb BrnpaBe 0TKa3aTbCA OT MOMNYYEHWUS [LOMOSHUTENbHBIX JKUMULLHO-KOMMYHaIbHbIX
ycnyr.

Cratbs 8. NpaBo noTpebutens Ha 6e30NacHOCTb XUMULLIHO-KOMMYHarbHbIX YCNyr

MoTpebuTtenb MMeeT NpaBo Ha 6e30NacHOCTb XUMULLHO-KOMMYHarbHbIX YCIyr, BKIoYas 3anpeT Ha
NPUMEHEHME B MNPOLIECCE OKasaHUs Takux YCnyr m3genui (maTepuanoB) U TEXHOMOMMW, OMacHbIX Ans
XWU3HW, 340pOBbs U (MNKM) umyLlecTBa noTpebutenen, a Takke OKpyXalllen cpefbl, C y4eTOM Kak
NoBCEAHEBHbIX, TaK M AOMNTOCPOYHbIX €ro UHTEPECOB.

CokpbiThe ncnonHuTenem aktoB U o6CTOATENBLCTB, CO3A4alOWMX Yrpo3y Ans XKU3HWU, 340POBbSA U
(nnn) nmyLecTBa NnoTpebuTenen Npu okasaHUn XUMLLHO-KOMMYHanbHbIX YCNyr, 3anpeLlaeTcs.

Cratbsa 9. I'IpaBo I'IOTpe6l/1TeJ'I$| Ha Mchopmau,mo 00 ncnonHuTene 1 okasbiBaeMbiX UM XUNnLHo-
KOMMYHarnbHbIX yCcrnyrax

MoTpebutens MMeeT NMpaBO Ha CBOEBPEMEHHOE MOSflyYeHWEe OT MCMONMHUTENA HeobXooumon K
[OCTOBEPHOW MHOPMaLuMm 06 NCMOMHUTENE N 0Ka3blBaEMbIX UM XKUMULLHO-KOMMYHarbHbIX yCrnyrax.

WcnonHuTens 0653aH gosecTu 4o cBedeHus notTpebutensa nHgpopmauuio o:

CBOEM HauMeHOBaHUM (UMEHN) N pexnume paboThl;

MecTe HaxOXxAeHus, pykoBoguTene ucrnonHutens (MMs, AOMKHOCTb, MECTO HaxoXAeHus, B TOM
yucrie Homep KOMHaTbl (kabuHeTa), HOMep cnyxebHoro TenedoHa) - ANA PUANYECKUX §nL, WX
dhunuanos, nNpeacTaBUTENbCTB, MHbIX OBOCOBMNEHHbIX MNoAapasgeneHui, pacnosioKeHHbIX BHE MecTa
HaxoXaeHus 1opuanu4eckoro nuua;

rocygapCcTBEHHON perncTpaumMm M HaMMEHOBaHUW OpraHa, OCYLLECTBUBLUEro rocyaapCTBEHHYIO
perncTpaumio UCMOMHUTENS B Ka4yecTBe MHAMBWUAYANbHOrO NpeanpuHUMaTens, - Ans uHoMBMayanbHbIX
npegnpuHumarenew;

CTPYKTYPHbIX nogpasfaeneHnsx UCNonHUTens (4ns opuanyecknx nuy) u paboTHuMkax UCnonHuTens
(MM5, gomKHOCTL (Npodyeccust), MECTO HaxXOXAeHUs, B TOM YMcre HoMep KOMHaTbl (kabuHeTa), Homep
cnyxebHoro TenedoHa), OTBETCTBEHHbLIX 3a 3aKMyeHne (M3MEHEHUe, pPacTOPXKEHWE) [OOoroBOpOB,
OpraHM3auuio  OKasaHUS >KUIULLHO-KOMMYHarbHbIX YCnyr (MCMONHeHWe [OOroBOpoB), YCTpaHeHue
HeQOoCTaTKOB TakUX YCMyr (oanee - OTBETCTBEHHble PAOOTHMKM UCMONMHUTENS), @ TaKKe O Pexume MX
paboTbl U BpEMEHU Npuema rpaxkgaH;

rpaHuuax obcnyXMBaemom UCMONMHUTENEM TEPPUTOPUM;

OOKyMeHTax, npeacTaBnseMbIX AN 3aKkmnoyYeHns (M3MeHEeHNs, pacTOPXXEeHNs) AOrOBOPOB;

nepeyvHe okasblBaeMbIX UCMOMHUTENEM XUMULLHO-KOMMYHarbHbIX YCYr, Cpokax (Nepuogu4yHocTn)
NX OKa3saHus;

crneumnanbHbIX paspeLleHusx (NMUUEH3NsX) Ha OCyLLeCcTBEHNe OTAEeNbHbIX BUAOB AEATENbHOCTU U
WHbIX paspeLleHunsiX, cepTudumKaTax COOTBETCTBMSA UCMOMHUTENS, eCn HEOOXOAMMOCTb WX MOMyYeHUs
AN OKaszaHUS XUIMULLHO-KOMMYHarbHbIX YCIyr NpeaycMoTpeHa 3akoHo4aTeNnbCTBOM;

Tapudax Ha IKUNUWHO-KOMMYHarnbHble ycnyri, dopMmax U nopsgke onnatbl  KUIMULLHO-
KOMMYHarnbHbIX YCNyT;

Hopmax (HopmaTmBax) NOTPEONEHNs XUMULLHO-KOMMYHambHbIX YCIyT;

KaTeropusax notpebutenen, MMeLLMX NPaBo Ha NbroTbl MPU OKa3aHWN XUINULLHO-KOMMYHarbHbIX
ycnyr;

OOKYMeHTax, HeobXOoAuMMbIX O5s NpefocTaBrneHus rocydapCTBEHHOM NOOAEPXKKM HAceneHuio B
COOTBETCTBUU C 3aKOHOAATENbHLIMU akTaMM MPKU OKa3aHUN XUIULLHO-KOMMYHarbHbIX YCyr;

OEHEXHbIX CPeACcTBax, HaYUCMEHHbIX W MOMYYeHHbIX WUCMonHUTeNneM OT noTpebutenein Ha
TexHu4eckoe obcnyxumBaHWe KWMblX OOMOB, pPACMOMOXEHHbIX B rpaHuMuax obcnyxvBaeMon
UCMOMHUTENEM TEPPUTOPUU, a Takke O BIOMKETHbIX cybcuamax Ha 3TM Uenn M exeksapTarnbHOM
pacxogoBaHUM NOMYyYEeHHbIX B COBOKYMHOCTU AEHEXHbIX CPEACTB.

UHdopmaums, ykasaHHass B 4YacTu BTOpPOM HacTosilenW cTaTbW, [OBOOUTCA A0 CBedeHus
noTpebutener nyteMm pasmMelleHWs Ha BbIBECKE, WMH(OPMALMOHHbIX CTeHdax (Tabno) wnu apyrum
cnocobom B OOCTYNHOM Afs rpaxgaH MecTe Mo MeCTy HaxXOXOEHWs WUCMNOMHWUTENs, SABMsioLerocs
IOPUANYECKMM NULOM (3a UCKIIOYEHUEM Cry4vaeB, KOrga MecTOM HaxOXOEeHWUs UCMONMHUTENs ABnsieTcs
XWUIoe nomeLleHne), ero unuanom, npeacTaBUTENbCTBOM, MHbIM OBOCOOMEHHBIM nogpasferieHneM,



pacrnonoXeHHbIM BHE MeCTa HaxoXAEeHUsl pUaMYeckoro nuua, a Takke Mo MeCTy HaxXOXAeHUs
OTBETCTBEHHbIX PAOOTHMKOB UCMOMHUTENS.

WHdopmaums, ykazaHHasi B 4acTWM BTOPOW HACTOsILWLEN cTaTby, MOXET ObiTb Takke onybrnukoBaHa
(pacnpocTpaHeHa) B cpefcTBax MaccoBoW MHdopmaumu, rnobanbHOM KOMMNbLIOTEPHOW ceTn MIHTepHeET,
pasMelleHa Ha WMHMOPMAUMOHHBLIX cTeHgax (Tabno) M WHbIX HOCUTENAX WHGOPMauUUM B MECTHbIX
WCMONHUTENbBHBIX W PacrnopsigUTENbHbIX OpraHax, MecTax OOLero nonb30BaHUs >XUMbIX [JOMOB,
PacnosoXeHHbIX B rpaHULax 06CnyXMBAaeMON NCMOMHUTENEM TEPPUTOPUN.

PaboTHMKM MCNOMHMTENA AOMKHbI MMETb HarpyaHyt Tabnuuky (630)K) C ykasaHMem Ha Hew
HavMeHoBaHWs (MMeHMN) UCMOSNHUTENS, AOMKHOCTK (Npodyeccum), UMeHN paboTHMKA UCMOSTHUTENS.

WcnonHutenb 0b6a3aH nHopMUpoBaTh NOTPeEOUTENS O NPOBEOEHUN CUCTEMATUYECKUX OCMOTPOB
XWIoro nometleHus notpebutens, o HeoOGXOAMMOCTU BbINOMHEHUSA MPOMUNAKTUYECKUX U PEMOHTHBIX
paboT, ecnn MUX HEBLIMOMTHEHWE MOXET MPUBECTU K aBapusM, HECYaCTHbIM crny4asm, Nnbo NpuYnHUTL
Bpen >KU3HW, 340POBbI0 U (MNK) umyLlecTBy notpebutens, nnbo HeraTMBHO CKas3aTbCHA Ha KavecTBe
OKa3blBaeMbIX KUMULLHO-KOMMYHarbHbIX YCYT.

B cnyuasx, korga okasaHue XUIULLHO-KOMMYHarbHbIX YCnyr TpebyeT nonyvyeHns 4octyna B Xunoe
nomMeLleHne noTpedbutens, UCNonHUTeNb 0ba3aH (3a UCKIIYEHMEM CriyYaeB NuKBuaauuM nocrnenctsni
aBapui, CTUXMIHBLIX 0eACTBUIA U APYrMX YpesBbldaiHbIX CUTyauui) 3abrnaroBpeMeHHO, HO He Mo3gHee
YyeM 3a OOMH [OeHb NPOMHOPMMPOBaTbL MNOTPEOUTENS O OaTe W BPEeMEHM OKa3aHUs XUIULLHO-
KOMMYHanbHbIX YCAYr, UMEHU N OOIMKHOCTU (Npodeccun) paboTHMUKOB UCMOSTHUTENS, KOTOPbLIM NOPYYEHO
OKasaHWe O KUIULLHO-KOMMYHarbHbIX YCAyr, W fuuax, OCYLLECTBAWMX KOHTPOMb OT  WMEHU
NCMNOMHUTENSA 3a XOOOM OKa3aHus Takux ycnyr, NpeaocTaBnTb Mo npocbbe notTpebutens nHble cBeaeHus,
UMmeloLwme OTHOWEHME K OKasblBaeMbIM O KUIULLHO-KOMMYHanbHbIM  ycnyram. [lpu  noceweHum
notpebutensa  paboTHMK  ucnonHuTenss  ob0si3aH  NpeabsiBUTb  JOKYMEHT  (yAOCTOBEPEHWE),
NOATBEPXAAILWNIA ero NpaBo eNCTBOBaTb OT UMEHU UCTIOMHUTENS.

Cratea 10. [MpaBo noTpebutenss Ha BbIOOP WCAOMHUTENS KUMULLHO-KOMMYHambHbIX YCNYT,
OKa3sblBaeMbIX Ha KOHKYPEHTHON OCHOBE

MoTpebutens wMeeT npaBo Ha BbIGOP WCMOMHUTENS  KUIULLHO-KOMMYHArbHbIX  YCIyT,
OKa3blBaeMbIX Ha KOHKYPEHTHOWM OCHOBE.

MepeyeHb  KUIMULLHO-KOMMYHambHbLIX  YCNyr, OKa3blBa€MbIX Ha KOHKYPEHTHOM  OCHOBe,
onpeaensietca Cosetom MuHucTtpoe Pecnybnuku Benapycb.

BbIGOp MCMONMHUTENS KUIULLHO-KOMMYHaIbHbIX YCyr, OKa3blBaeMbIX Ha KOHKYPEHTHOM OCHOBE,
notpebutensamu, BnagelowmMMn XUnbiM MOMeLLeHUeM (O4HOKBAPTUMPHLIM KUMbIM LOMOM) Ha npase
o6Lien cobCTBEHHOCTU, OCYLLECTBNSAETCA MO COrMalleHWio MeXay HUMW, a B Crlydyae HegoCTWXKEHMWS
cornacus - B cynebHoM nopsake.

PeweHne o BblbOpe WUCMNOMHUTENS  KWUMULHO-KOMMYHAambHbLIX — YCNyr, OKasblBaeMbIX Ha
KOHKYPEHTHOW OCHOBE, MPUHUMAaETCs rpynmnon notpebutenen, NpoXxmnearLwmx B MHOFOKBapTUPHOM UMK
GrIOKMPOBAHHOM XUNOM LOMe (B NOObE3AE, HA 3TaXe MHOrOKBapTMPHOIO XXMIOro Aoma U T.4.), NPoCTbiM
GONbLUMHCTBOM rOMOCOB NOTpebuTenen u oopmMnsieTcs NPOTOKONIOM cobpaHus noTpebuteneint nmMbo
onpocHblM nuctom ©6e3 npoBedeHus cobpaHus noTpebuTenen. YdyacTBoBaTb B MPUHATMM
COOTBETCTBYIOLLErO pPelleHns MoXeT NoTpebuTtenb, SABMSIOWMIACA HaAHMMAaTENEM XXWIOro MOMELLEHMS
rocygapCTBEHHOro KUMULWHOMO (QOoHA4A, COOGCTBEHHUKOM >KMIIOTO MOMELLEHUS, YNIEHOM OpraHu3aumu
3aCTPOWMLLNKOB, UMW MHOE NULO, YMNOSIHOMOYEHHOE MM Ha OCHOBaHWM OOBEPEHHOCTW, BblJaBaeMoON B
nopsigke, yCTaHOBIEHHOM rpaXJaHCKMM 3aKOHOAATENbCTBOM.

Cratbss 11. lpocBelieHne B obnactv 3awWuTbl NpaB NOTpebUTENEn XUIULLHO-KOMMYHaNbHbIX
ycnyr

MoTpebuTtenb MMeeT NpaBoO Ha NPOCBELLEHWE B 06nacTu 3awmTbl NpaB NnoTpebutenen XunuuHo-
KOMMYHanbHbIX YCAyr.

MwuHuctepctBo Toproenu Pecnybnuku benapycb, MWHMCTEPCTBO  KUMULLHO-KOMMYHarbHOMO
xo3anctea Pecny6nuku Benapycb n MuHucTepcTBo 3HepreTuku Pecnybnukm Benapycb opraHusytoT
KOHCyfbTauuM noTpedbutenen n UCNonMHUTENENR NO BONpPOCcaM 3alluTbl MpaB NOTpedbuTenemn XUnuwHo-
KOMMYHanbHbIX YCAyr.

Wcnonuutenb no TpeboBaHunio notpedbutens obsa3aH obecneynTb eMy BO3MOXHOCTb O3HAKOMIEHNS
C TEeXHWYECKMMU HOPMATMBHBLIMW MpPaBOBbIMM akTaMM W  MHbIMKM aKTaMuM 3aKoHo4aTerbCTBa,
perynmpyoLwmmMm okasaHue XUnuHO-KOMMYHarbHbIX YCITyT.

CraTba 12. I'IpaBo I'IOTpe6MTeJ'I$| Ha Haanexaulee Ka4eCTBO XUIMNLWLHO-KOMMYHarbHbIX yCnyr

OkasbiBaeMble XUNULHO-KOMMYHarbHbI€ YCIYyTr OOJTXHbI ObITb HaaneXxaktwliero ka4yecrtsa.



KauecTtBo XUNULWHO-KOMMYHarbHbIX YCIyr OOJTKXHO COOTBETCTBOBATb TpeGOBaHMﬂM TEXHUYECKUX
HOPMaTMBHbIX NMPaBOBbIX akTOB, MHOIO 3aKoHo4aTes1IbCTBa U yCIioBUAM O0rosopa.

MaBsa 3
OKA3AHUE XUNNLWWHO-KOMMYHAINbHbIX YCNYI

CraTba 13. npaBOBbIe OCHOBbI OKa3aHuA XUNMULHO-KOMMYHarlbHbIX yCnyr

a3o-, anekTpo- 1 TennocHabxeHne noTpedbuTenen OCcyLLeCcTBMAETCS Ha OCHOBaHWWM LOrOBOPOB,
3aKIMIOYEHHbIX B COOTBETCTBMM C HOpPMaMu paxdaHCKOro 3akoHodaTtenbCTBa O [OroBope
3HEpProcHabXeHwusl.

KanuTtanbHbIi peMOHT MHOMOKBapTUPHOIO XXMUIMOro JoMa OCYLLECTBIISIETCS HA OCHOBaHMM JOrOBOPa,
3aKIIOYEHHOrO B nopsake, onpegensiemom Cosetom MunuctpoB Pecnybnuku Benapycb, Ha nepvog
NpPOBEAEHUS TAaKOro PEMOHTA.

YKunuLHO-KOMMYHarbHbIE YCIyri, He yKa3aHHbIe B 4acTsX NEpBOW M BTOPOWN HACTOSILLEN CTaTby,
OKa3blBalOTCA Ha OCHOBaHWM [OroBopa Ha OKa3aHWe >KUMULLHO-KOMMYHarbHbIX YCNyr, OOrOBOPOB
OGbITOBOro NoApsiaa U MHbIX BUOOB LOrOBOPOB B COOTBETCTBUM C FpaXJaHCKMM 3aKOHO4ATETbCTBOM.

OkazaHue >KUIULLHO-KOMMYHarnbHbIX YCRyr MOXeT ObiTb NpegyCMOTPEHO Kak O4HMM, Tak W
HECKOITbKMMM JOroBOpPaMMu.

Ctatba 14. [loroBop Ha okasaHWe XUNULLHO-KOMMYHanbHbIX YCryr

CyLLeCTBEHHbLIMW YCIOBUSMUM JOrOBOPa Ha OKa3aHWE XUITULLHO-KOMMYHarbHbIX YCIyr SABASIOTCA:

HavMeHoBaHWe (MMS) UCNIONHUTENS U UMA NoTpebuTens;

npegMmeT OoroBopa, nepeyvyeHb BCEX OKasblBaeMbIX MO AOrOBOPY XKUITULLHO-KOMMYHarbHbIX YCryr
(OCHOBHbIX 1 (MNM) AONOMHUTENBHbIX);

Tapud (Tapudpbl), CTOMMOCTb XKUIULLHO-KOMMYHarbHbIX YyCnyr nubo ykasaHWe Ha nopsgok
yCTaHoBneHua Tapuda (TapudoB) U onpeaeneHnss CTOMMOCTU TaKkuUX YCNyr, 3a UCKMYEHUEM cry4as,
korga Tapud (Tapudbl) Ha XXUIULLHO-KOMMYHarbHbIe YCyrn YCTaHOBMNEH 3aKOHO4aTENbCTBOM;

nopsgoK onnaTtbl OkasdblBaEMbIX KUMULLHO-KOMMYHaIbHbLIX YCNYT;

NopsAoK nepepacyeTa nnatbl 3a XUMULLHO-KOMMYHarbHbIE YCIyrM B Cnyvyae Ux HeokasaHus nnbo
OKa3aHWs XXUIULLHO-KOMMYHanbHbIX YCIyr ¢ HegocTaTkamu;

npaBa 1 0693aHHOCTU CTOPOH;

OTBETCTBEHHOCTb CTOPOH 32 HEBbIMNOMHEHWE YCNOBUIA AOrOBOpa, OCHOBaHMSA Ans 0CBOGOXAEHNS OT
OTBETCTBEHHOCTY;

nopsgoK paspeLleHns Cropos;

CPOK OENCTBUA AOroBOpa;

YCINOBUS U NOPSAOK NSMEHEHUS, MPOASIEHNS U NpeKpaLLeHnsa AeACTBUS OroBopa;

CPOK, B Te4eHMe KOTOporo paboTHMK UcnonHuTens ob6sa3aH NpubbITb K NOTPeEOUTENO HA OCHOBaHWM
yBeOoOMIeHnss notpebutens B cnyyae HeoKasaHWs >KUMULLHO-KOMMYHanbHbIX YCnyr nubo okasaHus
XUNULLHO-KOMMYHarbHbIX YCNYr ¢ HegocTaTkamu;

afpec MecTa HaxoxaeHus (MecTa XUTenbCTBa) UCTIONHUTENS U MecTa XUTenbCcTBa noTpebuTens;

WHbIE YCNOBUSI, B OTHOLLIEHNM KOTOPbIX MO 3asiBNIEHUIO OAHOW N3 CTOPOH AOMKHO ObiTb AOCTUIHYTO
cornatleHue.

[oroBop Ha oka3aHWe OCHOBHbIX XXUMULLHO-KOMMYHanbHbIX YCAYT, 3aKnioyaemMbli C UCMONHUTENEM,
ABNALNMCA KOMMEPYECKOW OpraHu3aumen, asnaetca nyonmnyHbiMm.

CoBetoMm MwuHuctpoB Pecnybnukn Bbenapycb yTBepxaarTcs TunoBble OPMbl  MyGNUYHBIX
[JOroBOPOB Ha OKa3aHMe COOTBETCTBYHOLLErO BUAA XUITULLHO-KOMMYHaIbHbIX YCYT.

Cratba 15. 3aknoyeHne JoroBopa Ha okasaHue XUMULLHO-KOMMYHarbHbIX YCyr

[loroBop Ha okasaHue XUMNULLHO-KOMMYHarbHbIX YCYr 3akniovaeTcs notpebutenem, aengaowmmMmcs
HaHMMaTENEM >XWUIOro MOMELLEHUST TOCY4AaPCTBEHHOIO XWUIMULHOMO ¢oHAa, COBCTBEHHWKOM >KUMOrO
NMOMELLIEHNsI, YNEHOM OpraHu3auum 3acTPOWMLLMKOB, UMW WHBIM JIMLOM, YMNOMHOMOYEHHbIM MM Ha
OCHOBaHUN JOBEPEHHOCTU, Bbl4aBaeMon B NopsaaKe, yCTaHOBNEHHOM rpaXaaHCKMM 3aKkOHOOaTENbCTBOM.

B cnyyae, ecnv notpebutenu BnageroT XunbiM NoMeLLeHneM (O4HOKBAapPTUPHBIM XXUIbIM JOMOM)
Ha npaBe obLlein COOBCTBEHHOCTM, AOrOBOP Ha OKa3aHWE XMUMULLHO-KOMMYHasbHbIX YCAYr 3akryaeTrcs
CO BCeMU coBCTBEHHMKaMM MO0 C OQHUM M3 HUX MO COrNaLleHN0 Mexay HUMM.

VcnonHutenb, 4SBMASIOWMNCA KOMMEPYECKON OpraHusaumen, npu  Hanuiunm TEXHUYECKON
BO3MOXHOCTU OKa3aHMsl COOTBETCTBYHOLLMX OCHOBHbIX KUMULLHO-KOMMYHarnbHbIX yCryr o6sa3aH
3aKNOYUTb JOrOBOP Ha OKa3aHWe OCHOBHbLIX XUMULLHO-KOMMYHanNbHbIX YCAYr B OTHOLUEHWUM >KUIIOro
noMeLLeHnst NoTpebuTens, pacnorioXKeHHOro B rpaHuLax obcnyXnBaemon UCMONTHUTENEM TEPPUTOPUN, B



obbemMe, He HUXKe NpedyCMOTPEHHOro HopMamu (HopMaTMBaMm) NOTPEGNEHUS KUMULLIHO-KOMMYHaNbHbIX
ycnyr.

WcnonHuTens, ABNAIOWWIACA KOMMEPYECKOW opraHusaumei, He BrpaBe okasbiBaTb MpeanodTeHue
OoOHOMY NuLY Nepea OPYrMM B OTHOLLEHUN OKa3aHUS XUMULLHO-KOMMYHarbHbIX YCMYr, 38 UCKMNIOYeHneMm
cryyaes, NPeayCMOTPEHHbIX 3aKOHOAATENbLCTBOM.

OTka3 UcnonHuTens, SBMSOWErocs KOMMepPYecKor opraHu3aunei, oT 3akMoYeHns [JoroBopa Ha
OKasaHWe OCHOBHbIX XXUIMULLHO-KOMMYHanbHbIX YCYr B rpaHuLax oGCnyKMBaeMon UM TeppuTopun He
JornyckaeTcs, 3a UCKMoYeHneM criyyaes, Koraa okasaHue yCryr HEBO3MOXHO MO TEXHUYECKUM MpUYMHaM.

Ecnu ogHa u3 CTOpPOH (McnonHWTenb Wnu noTpebutens), ANA KOTOPOW B COOTBETCTBUM C
HacToAWMM 3aKoHOM 3aKnioyeHne AoroBopa 06s3aTenbHO, MPU HanMMYUM TEXHUYECKMX YCMOoBUiA Ans
OKasaHWsl COOTBETCTBYIOLLEN XUMULLHO-KOMMYHAaNbHON YCMyrn YKNOHAETCA OT 3aKMioYeHUs O0rosopa,
Apyrasi CTopoHa Brpase 06paTuTbCsa B Cya C TpeboBaHMEM O MOHYXOEHUM 3aKMIOUYNThL JOroBOp.

Cratbs 16. NepepbiBbl B OKazaHWM KOMMYHarbHbIX YCnyr

KoMMyHanbHbIe ycriyrm okasblBalOTCA UCNOMHUTENEM NOTPeObUTENto NOCTOSIHHO, 32 UCKIIOYEHMEM
nepepbIBOB, NMPeAYyCMOTPEHHbBIX YaCTbiO BTOPOW HACTOSLLEN CTaTbi, @ B OTHOLLEHUW 3MEKTPOCHabXeHUs -
3a UCKIMYEHEM NepPepPbIBOB, NPeayCMOTPEHHbIX 3aKOHOAATENbHLIMU aKTaMu.

MepepblBbl B OKa3aHUM KOMMYHarbHbIX YCyr ONYyCKalTCs B CBA3W C:

npoBeAeHNEM UCMOSNTHUTENEM MNMNAHOBbLIX PEMOHTHBIX U NPOMUNAKTUYECKNX paboT B COOTBETCTBUM
C rpacdukamn (nNnaHamu), COrfacoBaHHbIMW C MECTHBIMW WCMOSTHUTENbHBIMU U pacnopsanTeNnbHbLIMA
opraHamu, a Takke PEMOHTHBIX U NpodunakTuieckmx paboT no 3asiskam noTpedbuTenen;

MEXOTONUTENMbHBIM NEPUOOOM;

NMPUOCTaAHOBNEHMEM  OKa3aHUs  KOMMYHarmnbHbIX  ycnyr noTpebutenio, umelowemy 6es
YBaXKUTEMbHbBIX NPUYUH 3a00SPKEHHOCTb NO KX OnfiaTe U He NoracuBLLIEMY €€ B YCTAHOBMNEHHbIE CPOKM;

NPUOCTAHOBINEHNEM OKa3aHUsi KOMMYHarbHbIX YCnyr no TpeboBaHuo noTpedbutens, ecnu takoe
NPUOCTaHOBMNEHNE TEXHUYECKM BO3MOXHO W HE HapyllaeT npaB WHbIX NoTpebuTtenen, Ha OCHOBaHWU
aKTOB 3aKoHogaTenbCTBa UMW JOroBopa Ha okasaHne Takux YCryr;

aBapusaMu, CTUXUNHBIMKU BeAcTBMAMNU U APYTMMU YPEe3BbIYaMHBIMW CUTYaUUSMU 1 NMKBUOAUNEN X
nocneacTBui;

XWLLEHNEM, YHUUTOXEHMEM WM MOBpEeXAEeHMeM ceTel u  0bopynoBaHWs, AenalowmnMu
HEBO3MOXHbIM OKa3aHWe KOMMYHarbHbIX YCnyr nMbo co3gallmMm yrpo3y NpUYMHEHUst Bpeada >KU3HW,
30,0pOBLI0 U (MNK) NMyLLLECTBY NoTpebutenen.

B cnyyae nnaHupyemoro nepepbiBa B OKa3aHWM KOMMYHarbHbIX YCAYr WUCNONHUTENb 006sA3aH
coobWnTL O TakoM nepepbiBe MNoTpebutento 4yepes cpeactsa MacCcoBOWM MHMOpPMaUUW UMW UHBIM
cnocobom He Mo3gHee 4Yem 3a TpUM [OHA OO Hayana nepepbiBa, 3a WUCKIOYEHUMEM NepepbIBOB,
npeaycMOTpPeHHbIX abs3auaMu NaTbIM - CeAbMblM 4acTW BTOPOW HacToswen ctatbn. B coobuieHun
YKa3blBaKOTCH NPUYMHA U CPOK NepepbiBa B OKa3aHUU COOTBETCTBYHOLLUNX KOMMYHaITbHbIX YCYT.

KoHcynbTaHTlnoc: npuMeyaHue.

Mo Bonpocy, Kacawwemycs nepepacyeTa MNnaTtbl 3a HEKOTOpble BWAbl KOMMYHarbHbIX YCAYr U
NPUOCTaAHOBMNEHUsT (BO30OOHOBNEHMSA) MPEfOCTaBMNEHUST KOMMYHarbHbIX YCAyr, CM. MNOCTaHOBMEHue
CoBeta MuHuctpos Pecnybnukun Benapycb ot 16.12.2005 N 1466.

nOpﬂp.OK nepepacyeTta nnatbl 3a KOMMYHalbHblE YCIyrm 3a nepuon nepepbiBOB B OKa3aHUu
KOMMYHarlbHbIX yCNyr yCTaHaB/IMBaeTCA CoseToM MMHMCTpOB Pecny6nw<v1 Eenapbe.

Cratbs 17. [lpaBa M 0653aHHOCTVM WCMOSIHUTENS MO [OrOBOPY Ha oOKaszaHWe KUIULLHO-
KOMMYHaIbHbIX YCryr

VicnonHutenbs MMeeT nNpaso:

TpeboBaTb OT NOTpebuTens cobniogeHns 3akoHoZaTenbCTBa W YCIOBUIA LOrOBOpa Ha okasaHue
XKUNULLHO-KOMMYHanbHbIX YCAYT;

JOCTyna B Xunble NMOMELLEHUS, Ha 3eMefnbHble Y4acTKuM B cryyasax M nopsigke, onpegeneHHbIX
3aKkoHoAaTenbHbIMK akTamu;

npuocTaHaBnMBaTbh OKa3aHWe KOMMYHasbHbIX YCyr NoTpeduTento, nmetoemy 6e3 yBaxXuTerbHbIX
NPUYMH 3a40SMKEHHOCTb MO UX onnaTe M He noracuBLlEMY €€ B YCTaHOBMEHHbIE CPOKW, B NOpSKe,
ycTaHoBrneHHom CoeeTtomM MuHucTpoB Pecnybnukm benapyce.

UcnonHutens obs3aH:

MOArOTOBMTL W 3aKMOYUTb C MOTPeOMTENEM [OroBOP Ha OKasaHWe OCHOBHbLIX KWUIULLHO-
KOMMYHarbHbIX YCNYyr B COOTBETCTBUMN C HACTOALWMM 3aKOHOM M MHBIMW akTaMu 3akoHogaTenbCTBa, 3a
UCKINIOYEHNEM crydaeB, korga noTpebutenb NMCbMEHHO OTKasarcsa OT 3aKMtoveHMs1 Takoro goroesopa u
HeoKa3aHWe COOTBETCTBYIOLLMX OCHOBHbIX XXWUMULLHO-KOMMYHarbHBLIX YCIyr KOHKPETHOMY noTpebuTtento
TEXHUYECKN BO3MOXHO;



obecneuunBatb CcBOeBpeMeHHOe npenocrtaBleHne XUnmnuHO-KOMMYyHanbHbIX yCcnyr Haanexallero
Ka4yecCTBa,

paccmaTpuBaTb B nopsaake, onpenerieHHoM HacToAlwnm 3akoHowMm, TpeﬁoBaHMﬂ I'IOTpe6MTeJ'Iel71 B
CBA3N C HEOKa3aHneM XUNULWHO-KOMMYHarlbHbIX yCnyr nnbo okaszaHuem XUNNWHO-KOMMYHarlbHbIX yCnyr
C HeocCcTaTkaMu, BeCTU UX y4eT,

CBOEBpPEMEHHO 3a CBOM CYEeT BbIMNOMHATb paGOTbI no YCTpaHeHUK BbliABIEHHbIX HEeOOCTaTKOB
XUNMULHO-KOMMYHarlbHbIX YCIyr, KOTOPble BO3HUKITN MO €ro BuHe.

VicnonHutenb MMeeT Takke MHbIe npaesa u 0b643aHHOCTH, npeaycMoTpeHHble HaCToALLNM 3aKkoHOM,
MHbIM 3aKOHOOAaTENMbCTBOM U (MJ'IM) [0roBopoM Ha okadaHue XXUINMULLHO-KOMMYHarbHbIX YCIyT.

Cratba 18. lpaBa u o0653aHHOCTM MNOTPEOMTENS MO [LOrOBOPY Ha OKa3aHWe XUIULLHO-
KOMMYHanbHbIX yCnyr

MoTpebutens nMeeT Npaeo:

nony4yatb CBOEBPEMEHHO M B MOSIHOM OObEME KUMMWLLHO-KOMMYHanbHbIE YCNyrM Hagnexaliero
KayecTBa;

TpeboBaTb OT MUCMONHWUTENS CcobrodeHNs 3aKoHoAaTeNbCTBa M YCMOBUIA [JOroBopa Ha okasaHue
XKUIULLHO-KOMMYHarbHbIX YCIyT;

nepepacyeta nnatbl 3a KOMMyHarbHblE YCRyrM B criydasix U nopsiake, YyCTaHOBNEHHbIX CoBeTOM
MuHucTpor Pecny6nuku Benapycb, B TOM Y1ce 3a Nepuog nepepuiBoB B UX OKa3aHUM.

MoTpebuTtens 0b6a3aH:

3aK/0YUTL JOrOBOP Ha OKa3aHWE OCHOBHbIX KUITULLHO-KOMMYHarbHBIX YCIyr, NOArOTOBMEHHbIN U
NPeAcTaBMEeHHbIA  UCMOMHUTENIEM B COOTBETCTBUM C  HACTOSILLMM  3aKOHOM U MHLIMK  aKkTamu
3aKoHOAaTenbCTBa, 3a WCKIIOYEHVWEM CryvaeB, korga noTpebuTenb MUCbMEHHO OTkasancs oT
3aKM0YEHNST TAKOro [OroBOpa M HeokasaHUe COOTBETCTBYHOLLMX OCHOBHBLIX KMITULLHO-KOMMYHaMbHbIX
yCnyr KOHKPETHOMY NOTPEBUTENI0 TEXHUYECKU BO3MOXHO;

CBOEBPEMEHHO MPUHMMATb Mepbl MO YCTPAHEHWUID BbISIBMIEHHbIX HEMONagoK, CBS3aHHbIX C
nony4YeHUEM XUMULLHO-KOMMYHaIbHbIX YCAYr, KOTOPble BO3HWKIM NO BUHE NOTPebUTens;

obecneymBaTb LEMOCTHOCTb U COXPAHHOCTb NMPUBGOPOB yyeTa, HaXOOSALWMXCS B XKUIIOM NOMeELLEeHUN
(0OHOKBapPTUPHOM KWUMOM LOME);

onnavnBaTth KUMULLHO-KOMMYHarbHbIE YCIyrM B CPOKW, YCTAHOBIEHHbIE 3aKOHOO4ATENbLCTBOM U
(vnn) porosopom;

JAonyckaTtb B XUMble NMOMELLEHUS!, HA 3eMeflbHblE y4acTkM pabOTHUKOB UCMOMHUTENS B Cry4vasix U
nopsake, onpeaeneHHbIX 3aKkoHoAaTeNbHbIMU aKTamu;

cobnoaatb TpeboBaHUS 3akoHOAATENbCTBa, He [OMnyckaTb HapylweHUss npaB WM 3aKOHHbIX
WHTEPECOB Apyrnx notTpedutenei.

MoTpebutens UMeeT Takke UHbIE NpaBa U 06sI3aHHOCTU, NPEAYCMOTPEHHbIE HACTOSILLMM 3aKOHOM,
WHbIM 3aKOHOAATENBLCTBOM U (MNN) AOTOBOPOM Ha OKasaHWe XXMUIMULLHO-KOMMYHanbHbIX YCryr.

Cratba 19. VIameHeHue 1 pacTopxXeHne goroeopa Ha okas3aHue XUIUWHO-KOMMYHarbHbIX yCnyr

M3ameHeHWe 1 pacTopxeHue [JOoroBopa Ha OKasaHuWe  KUIULLHO-KOMMYHarbHbIX  YCnyr
OCYLLECTBNSIIOTCS B COOTBETCTBUN C rPaXAaHCKUM 3aKOHOAATENbCTBOM M HACTOSILLMM 3aKOHOM.

MoTpebuTtens, SABNSIOWMINCA HaHUMATENEM >XUMOTO MOMELLEHUSI FOCYAAPCTBEHHOIO >XUIULLHOIO
doHaa, COOCTBEHHUKOM >KUMOTO MOMELLEHNS, YIEHOM OpraHvM3auun 3acTPOMLLMKOB, MU MHOE NuLO,
YMNONMHOMOYEHHOE MM Ha OCHOBaHUWM [JOBEPEHHOCTW, BblaBaemol B Mopsiake, YCTAHOBMEHHOM
rpaxaaHcKMM 3aKkoHOAATeNbCTBOM, Brpase B Moboe Bpems B OAHOCTOPOHHEM MOpsiAKe oTKa3aTbCs OT
[OroBopa Ha OKa3aHWe XXUITULLHO-KOMMYHarbHbIX YCMYr MOMHOCTBIO WUIW YacTUYHO, €Crl HeokasaHue
XKUIULLHO-KOMMYHarbHbIX YCIYyr KOHKPETHOMY NOTPEOUTENIO TEXHUYECKN BO3MOXHO, NpeaBapUTENbHO He
MeHee 4YeM 3a Mecsil, a eCnu TakoW JOoroBop 3aKoYeH Ha CPOK MeHee OAHOro Mecsua, - He MeHee YeM
3a NATb AHEN, HanpaBuB NCMONHUTENO COOTBETCTBYOLLEE NMMCbMEHHOE NpeaynpexaeHne.

B cnydyae, ecnvu notpebuTenu BnageloT XUMNbIM NOMeLLEHNEM (OAHOKBAPTUPHBIM >KUMbIM JOMOM)
Ha npase o6Lle COBCTBEHHOCTW, OTKa3 OT AOroBopa Ha OKadaHUe XMUITULLHO-KOMMYHamnbHbIX YCyT,
npeayCcMOTPEHHbIA YacTbio BTOPOWM HACTOSLLEN CTaTbW, BO3MOXEH C COrnacus Bcex COGCTBEHHUKOB, a B
criy4ae HeQOCTMXKEHUS cornacust - B cyaebHoM nopsake.

naBa 4
PA3PELLEHUE CNOPOB B OBJTIACTU XUNMULWHO-KOMMYHAIBbHbLIX YCNYT
M OTBETCTBEHHOCTb 3A HAPYLUEHUE MNMPAB NMOTPEBUTENEN
KXUNMNLWLWHO-KOMMYHANBbHBIX YCNYT

Cratba 20. MNMopsaaok paccMoTpeHust TpeGoBaHuiA NOTPeGUTeNs B CBA3N C HeoKasaHNeM XUMULLIHO-
KOMMYHanbHbIX YCAyr NGO OKazaHWUEM XUMULLHO-KOMMYHarbHbIX YCNYyr ¢ HeaocTaTkamu



B cnyyae HeokazaHMs XUMNULHO-KOMMYHarbHOW YCryrM Mbo okasaHus XUNULHO-KOMMYHarbHOM
ycnyrm C HepgocTaTtkamu noTpebutens yeBedomnsieT o6 3SToMm  wcnonHuTens nubo aBapuiiHO-
ANCNeTYEpCKyo Cnyx0y, ykasaHHyl0 B [OroBOPE MM yKa3aHHYH WCMONHUTENEM MOTPebUTento MHbIM
cnocobom. CooTBeTCTBYIOLLEE YBEAOMIEHNE MOXET ObITb CAENaHO NoTpebuTenem nyTem HanpaBneHUs
NMUCbMEHHOWN NpPeTeH3uMn NMBO YCTHOro coobLeHna (3asiBkM), B TOM 4ucrie no tenedoHy, U NoanexuT
065a3aTenbHON perucTpauum ucnonHutenem nubo aBapuRHO-AMCNETYEPCKON cnyxbon. PaboTHuMK
NCMONHNUTENS UMW aBapUNHO-OUCTIETYEPCKON CryXObl, MPUHABLUMIA YCTHOE CcoOOLLEHNE (3asBKY), 00s13aH
coobWwunTbL noTpebutenio ceedeHMs O nuue, NpuHsBLUEM coobLleHne (3asiBKy), U perncTpaunoHHbIN
HOMep coobLLeHns (3asBKN).

PaboTHUK wucnonHuTena [ormkeH npubblTb K NOTpebuTento Ha OCHOBaHUWM YyBeOOMIEHUS
noTpebutensa He No3gHee cpoka, ornpeaAeneHHoro AoroBopomM. B cnyyae HeobecneveHus notpebuTenem
AOCTyna B Xurble NOMeLLEHNs, Ha 3eMerbHble y4acTkM B 3apaHee CorriacoBaHHOE BpeMst UCMOMHUTENb
He HeceT OTBETCTBEHHOCTW 3a HapyLUeHWe yKka3aHHOro cpoka.

PaboTHMK ncnonHutens, NpMobIBLLMA HA OCHOBaHUKN YBEOOMIIEHUS NOTPebuTens, ycTtaHaBnusaeT
haKT HanMunsg U NPUYUHBI HEOKa3aHWs XKUITULLHO-KOMMYHanbHOM YCnyrm nnbo oKasaHWs >KUMULLHO-
KOMMYHarnbHOW yCnyru ¢ HegoctaTkamp, COCTaBMAeT MPETEH3NOHHbIA akT 1 MPpU Hannyum TEXHUYECKON
BO3MOXHOCTM C corfacus noTtpebuTtens HesamennuTenbHO obecneymBaeT oOKasaHue KUMNULLHO-
KOMMYHanbHOW ycnyri nnbo ycTpaHeHne HegoCTaTKOB XUITULLHO-KOMMYHarbHOW YCAyTu.

MpeTeH3NOHHBIN aKkT noanucbiBaeTcA paboTHUKOM MUCNOMHUTENS 1 notpebutenem. MNoTpebutens
BnpaBe noanucatb NPeTEeH3UOHHLIN akT ¢ oroBopkamu. B crnydae oTkasza notpeburtensa oT nognucaHus
NPETEH3MOHHOIo akTa paboTHMK UCNONMHUTENS AenaeT 06 9TOM 3anvcb B AaHHOM aKTe.

Ha ocHOBaHWMM MPETEH3MOHHOrO akTa WCMONHUTENb YAOBMNETBOpsieT TpeboBaHus noTpedutens
nnbo HanpaensieT noTpebuTento MOTMBMPOBAHHLIA MUCbMEHHbIA OTKa3d B YAOBNETBOPEHUN €r0
TpeboBaHuin. B cnyyae oTkasa B yAOBMNETBOPEHUN ero TpeboBaHWI NOTpebuTens BrnpaBe 3a CBOW cyeT
opraHu3oBaTb MpPOBeAEHNEe He3aBUCMMOW MPOBEPKM (IKCMEPTU3bl) KavyecTBa >KUMULLHO-KOMMYHaNbLHON
ycnyrn (dhakta HeokasaHus XUIMULHO-KOMMYHarnbHOM ycryrn) u (Mnu) obxanoBaTb TakoW OTKa3 B
cynebHoMm nopsgke. [poBegeHWe He3aBUCUMOW NPOBEPKU  (SKCNEepTU3bl) KayecTBa  KUMULLHO-
KOMMYyHanbHoOW ycnyrn (dakta HeokasaHUs XUMNULWHO-KOMMYHanNbHOW YCryru) He nuwaeTt notpebutens
npaea Ha cynebHoe o6XxanoBaHWe oTkasa UCMOMHUTENS B YOOBMNeTBOpeHUn TpeboBaHuii notpedbutens.

B cnyyae nogTBepKOeHWs ucnonHuternem pakta HeoKa3aHusi XUIULLHO-KOMMYHarnbHOW ycryru
nnbo yCTaHOBIEHMS Takoro dakta B pesynbTaTe He3aBUCUMOWN NMPOBEpPKM (3KCMepTu3bl) unu cynebHoro
pa3bupatenbcTBa notpebutens BnpaBe TpeboBaTb OKa3aHWUA XWUIMWLLHO-KOMMYHArNbHOW YCNyrm U He
onnavmBaTth XUIULLHO-KOMMYHanbHY YCryry 3a nepuog C MOMEHTa, YKa3aHHOro B MNPEeTEeH3MOHHOM
aKTe, aKkTe He3aBMCMMOW NMPOBEPKM (IKCMEepTU3bl) Unn cyaebHOM NOCTaHOBNEHUN, 4O MOMEHTa Havana
(BO30OHOBIEHWSA) OKA3aHNUS KUMULLHO-KOMMYHAIbHOW YCIyru.

B cnyyae noaTteBepxaeHUs ucnonHutenem dakta okasaHus XUIULLHO-KOMMYHanbHOW YCryru c
HegocTaTkaMu NGO yCTaHOBMNEHUsI TaKoro gpakTa B pesyrbTaTe He3aBWCMMOW MPOBEPKN (IKCNepTu3bl)
unn cyaebHoro pasbupatenbcTBa NOTpebuTens BrnpaBe OTKa3aTbCsl OT Takon ycnyrn 6e3 Bo3MeLLeHNs
NCMONHNTENIO PacxodoB Ha ee OkasaHue, a ecrnv Takas ycriyra yXke okasaHa, Bnpase Nno cBoeMy BblIbopy
TpeboBaTb BO3BpaTa NnaTbl 3a OKa3aHHYH >KUIULLHO-KOMMYHAmbHYKO YCryry, ecrnv 3TO BO3MOXHO
ncxogsa U3 ee xapakrepa, NMbo yMeHbLleHUs pasMepa nnatbl 3a OKa3aHHYH XUIULLHO-KOMMYHarbHY0
ycnyry, nnbo 6e3B03ME3AHOr0 YCTpaHeHUs1 HeQOCTaTKOB >KUIMULLHO-KOMMYHAaNbHOW YCyri, ecrim 3To
TEXHUYECKM BO3MOXHO, NMOO MNOBTOPHOrO OKa3aHWUSl >KWUMMWLLHO-KOMMYHAanbHOM YCMyru, €cnu 3To
TEXHUYECKN BO3MOXHO.

Cpok npuHATMA pelleHusa no TpeboBaHu noTpebuTens O Bo3BpaTe nnaTtbl 3a KWUMMULLHO-
KOMMYHarnbHyt0 ycnyry, 00 yMeHbllueHWM pasmepa MnaTtbl 3a XUIULLHO-KOMMYHamNbHYK YCyry,
OKa3aHHYyl C HefgocTaTkaMu, He MOXET MpeBbllaTb CEMU KaneHaapHbIX AHEN CO OHA npeabsaABneHus
CcooTBeTCTBYylOWEro TpeboBaHWs. HegocTaTkM OKa3aHHOM >KUMWLLHO-KOMMYHAmNbHOW YCIyrM OOSMKHbI
ObITb YCTPaHEHbI UCMOSTHUTENEM B MaKCUMaribHO KOPOTKUM CPOK, TEXHOMOrMYECKM HeoOXOAMMbIN OANns
YyCTpaHeHUs1 HeOoCTaTKOB XWUMULLHO-KOMMYHAaNbHOW YCNyry, HO He npeBblalwmi Mecaua co AHSA
npeabsaBreHns COOTBETCTBYHOLLEro TpeboBaHusi, eCriv MHON CPOK He YCTAHOBMEH COrfalleHneM CTOPOH.
OkasaHue XWIULLHO-KOMMYHarbHOM YCyrn, He okasaHHOW noTpebuTtento, NMbo NOBTOPHOE OKa3aHwe
XKWUIMULLHO-KOMMYHArbHOW  YCNyrK, OKa3aHHOM C HedocTaTkamu, [OSKHbl ObiTb NpoBedeHbl B
nepBooyepeqHOM MOpPsSAKe B CPOK, YCTAHOBMEHHLIA 3aKOHOA4ATENbCTBOM WAW UCMOMAHWTENEM AnS
CPOYHOrO OKasaHWSA >XUMULLHO-KOMMYHAaNbHOW YCryru, a B criydyae, ecnun 3TOT CPOK He YCTaHOBIIEH, - B
CPOK, NpeayCMOTPEHHbIN JOrOBOPOM, KOTOPbIM ObIn UCMONHEH HEHaAexXaLlum o6pasom.

B cnyuae, ecnu notpebutenb notpeboBan yMeHblLUEeHUs pasMepa nnatbl B CBA3M C OKa3aHUeM
XUMNULWHO-KOMMYHarNbHOW yCryrM C HegocTaTkami, a Tawkke B Clnydae HeoKa3aHusi XUIULLHO-
KOMMyHanbHOW ycnyrm nepepacyeT nnaTtbl 3a OCHOBHbIE  XUIULHO-KOMMYHarbHble  YCryru
OCyLLeCTBNsieTcsl B nopsigke, yctaHoBrneHHom Cosetom MwuHuctpoB Pecnybnukn Benapych, a 3a
OOMOMHUTENbHbIE XUMULLHO-KOMMYHarbHbIE YCYyru - B nopsake, onpegeneHHoM JOroBopoM.



Ecnn wucnonHutens oTkazan B yaoBneTBopeHnn TpeGOBaHMVI n0Tpe6|/|Ten9|, CBA3aHHbLIX C
HeoKa3aHnem )KMJ'IMLIJ.HO—KOMMyHaJ'IbHOVI ycnyru nmbo okasaHuem )KMJ'IMLIJ.HO—KOMMyHaJ'IbHOI;I ycnyrm c
HegocTaTKaMu, I'IOTpe6MTeJ'Ib Brnpaee, eCclin 3TO TeXHNYECKM BO3MOXXHO, NpuBIieYb K OKa3aHU0 XUINULLHO-
KOMMyHaJ'IbHOI;I ycnyrmn Tpetbux nuu nnbo BbINOMNHUTL pa6OTbI CBOMMWU cuUnamu, I'IpOMHCbOpMMpOBaB 0ob
9TOM ucnonHutensa, un I'IOTpe6OBaTb OT ucnonHutena Bo3mMeweHnAa CTOMMOCTU BbIMOJMTHEHHbIX p360T n
OONONHUTENbHbIX pacxodoB.

MNoa AononHUTENbHLIMU pacxogamu noHMMaroTCA pacxoabl I'IOTp86I/1TeJ'IF| Ha npuenevyeHne apyroro
ncnonHnuTend, KOTopble B Cllydae oOKa3aHuAa ucnonHutenem  XKuUnnuHO-KOMMYHallbHbIX  yCnyr
Hagnexallero Ka4ectea He Obinn Obl H806XO.D.MMbI I'IOTp66I/1TeJ'IIO, B TOM 4Yucne 3artpartbl Ha nofyvyeHne
Kpeaouta Ona onnatbl yCnyr TpeTbux nu, an06peTeHMe anbTepHaTUBHbIX UCTOYHUKOB 3HEPrmn, Haem
Opyroro >Xurnoro nomMelleHna Ha BpeMA OKa3aHUA XKUIMULWHO-KOMMYHanbHbIX YyCnyr unn yCTpaHeHudA
HeOOCTaTKOB XUIMULLHO-KOMMYHallbHbIX YCIyr.

Cratbsa 21. NposegeHne NpoBepkn (SKCNepTU3bl) Ka4eCTBa XXUNULLHO-KOMMYHanNbHbIX YCryr

WcnonHutens o0653aH no YCTHOMY WM MNUCbMEHHOMY oOOpalleHuto noTpebutens npoBecTU
NPOBEPKY KayecTBa >XKUSMLLHO-KOMMYHanbHOM yCryri 3a cBon cyeT. Mo pesynbTatamMm NpoBEpPKM KavyecTBa
XUNULLHO-KOMMYHarbHON YCyrn COCTaBNAETCA akT NPOBEPKM KavyecTBa.

MoTpebutenb BrpaBe 3a CBOM CYeT OpraHM3oBaTb MPOBEAEHME HE3aBUCUMOW MNPOBEPKU
(3KCNepTM3bl) Ka4YecTBa XUMULLHO-KOMMYHanNbHON ycnyr (dhakta HeokasaHMs XUMANULLHO-KOMMYHarnbHOM
ycnyrn). HepocTaTky, ykasaHHble B akTe HE3aBMCUMOM MPOBEPKM (SKCMepTusbl) KadecTBa XUMULLHO-
KOMMYHarnbHON ycnyru (pakta HeokasaHUs XUMULLHO-KOMMYHanNbHOW yCnyri), nognexart yCTpaHeHuo
ucnonHuTenem B obasatenbHOM nopsake. cnonHuTenb BrnpaBe OCMOPUTb pe3ynbTaTbl HE3aBUCMMOM
npoBepkn (akcnepTnsbl) B cyaebHoM nopsigke. B cnydae, ecnu B pesynbTate HE3aBUMCUMMOWM NPOBEPKU
(akcnepTn3bl) ByaoyT YyCTaHOBIEHbl HEAOCTATKM KUIMULLHO-KOMMYHAaNbHOW ycryrn (gakT HeokasaHus
XUNULLHO-KOMMYHanNbHON  YCNyru), WUCNonHuTens o06s3aH BO3MECTUTb MOTpebutento pacxodbl Ha
npoBeAeHne Takon NPoBepKN (3KCNepTu3bl).

Mopsigok NpoBeaeHUa He3aBUCMMOW MPOBEPKU (IKCMEPTU3bI) KayecTBa XUMULLHO-KOMMYHambHbIX
ycnyr (dpakta HeoKasaHusl XUMULLHO-KOMMYHarnbHbIX ycnyr) onpegensetrca Cosetom MuHUCTpOB
Pecnybnukn benapyce.

Cratbs 22. [paxgaHcko-npaBoBasi OTBETCTBEHHOCTb 3a HapylleHuWe npaB noTpebutenen
XKUNULLHO-KOMMYHanbHbIX YCryr

B cnyyae HapyweHus npaB noOTPeOUTENs KUNMULLHO-KOMMYHAaNbHbLIX YCIyr WCMOMHUTENb
BO3MELLUAeT MPUYMHEHHblE  YObITKM, Bpeg W ynnadnMBaeT  HeyCcTOWKy, NpedyCMOTPEHHYHO
3aKoHO4aTeNbCTBOM O 3awuTe npaeB noTpebuTtene M (Mnu) LOroBOPOM, €CfM He [JOKaXeT, YTo
HapyLleHWe npaB NoTpebuTens NPoOmN3oLLISIO He MO ero BUHE.

Bo3amelleHne yobITKOB, Bpeda, NMPUYMHEHHBLIX MOTPEOUTENO NO BUHE UCMOMHUTENS, NPOU3BOAUTCS
UCMOMHUTENEM B NOJNTHOM 0GbeMe, BKMYasi JOMOSHUTENbHbIE pacxodbl, €CliM MHOE He YCTaHOBIEHO
3aKoHodaTeNbHbIMW akTamu.

B cnyyae HapylleHusi YCTaAHOBIEHHbLIX CPOKOB OKa3aHMs >KUIULLHO-KOMMYHArNbHOM Yycnyru
NCMNOMHUTENb HeceT OTBETCTBEHHOCTb Nepen noTpebutenem B COOTBETCTBUM C 3aKOHOAATENbCTBOM O
3awuTe npae notpebutenen.

VcnonHuTenb o6si3aH BO3MECTUTb YObITKM, Bpend, MPUYMHEHHbIE UM XWU3HW, 340POBbLI0 M (UNK)
UMyLLECTBY NOTpebuTens BCMEeACTBME HEOKa3aHWs >KUIULLHO-KOMMYHanbHOW ycrnyrn nmbo okasaHus
XUMULLHO-KOMMYHarbHOW YCryrM ¢ HegocTaTkamu, B TOM Yuicne BCneacTeBvMe NMpUMEHEHUs B mnpoLlecce
OoKa3aHWs KUIMULLHO-KOMMYHAaIbHOM yCnyri n3genuin (MaTepuanoB) U TEXHOMOIMIA, ONacHbIX A XKU3HK,
340p0Bbs 1 (UNK) MMYLLIECTBA NOTPEOUTENEN, a TakKe OKpYKatoLLen cpeabl.

MoTpebuten BnpaBe TpeboBaTb OT WUCMOMHUATENS KOMMEHcauuM MopanbHOro Bpeaa,
NMPUYNHEHHOIO HapylleHWeM npaB MoTPeduTens >KUMULLHO-KOMMYHanbHbIX YCMyr, He3aBUCMMO OT
noanexallero BO3MELLEHUIO MMYyLLECTBEHHOro Bpega. Pasmep komneHcauuMum MopanbHOro Bpega
onpeaensieTcs cyaom.

MaBa5
rOCYOAPCTBEHHASA 3ALLUTA NPAB NOTPEBUTENEN
KXUITULWLHO-KOMMYHATNDBHbIX YCNYT

Cratbsa 23. NonHomouuna MuHnctepcTsa Topronu Pecnybnuku benapyck B o6nactu 3awmtbl npas
notpebutenen XunuHoO-KOMMYHarnbHbIX YCNyr

MwuHuctepcTtBo Toproenu Pecny6nuku Benapycbk obecnevvMBaeT npoBedeHue rocynapCTBEHHON
NonnTUKM B 06nacTu 3awwmTbl NpaB NOTPebUTENen XUMULLHO-KOMMYHanbHbLIX YCIyr NyTeMm:



paccMOTpeHns obpallleHnii noTpeduTenen B CBA3N C HapyLLUEHNEM MX NpaB U Npu HeobxoaumMocTu
NPUBIEYEHNS K PaCCMOTPEHUIO Takux obpalleHuin MuHMCTEPCTBA XUMULLHO-KOMMYHANbHOrO X03ANCTBa
Pecnybnukn Benapycb, MuHucTepcTBa aHepreTvkm Pecnybnukm Benapycb, WHbIX rocyaapCTBEHHbIX
OpraHoB, opraHusaLui;

opraHusauuu u (Mnu) NpoBeaeHNss KOHTPONbHbLIX MEPONPUATUI (MPOBEPOK) No dhakTam obpaLleHuin
notpebutenen c npueredyeHMeM Mpu HeobXxoAMMOCTM K TakuM MeponpuaTusaM  (NpoBepkam)
MuHUCTepCTBa XUNULLHO-KOMMYHanNbHOro xo3anctea Pecnybnvkn bBenapycb, MuHucTepcTBa aHepreTuku
Pecnybnukn benapycb, UHbIX rocygapCTBEHHbLIX OPraHoB, OpraHn3aLmni;

HanpaBneHns npeanucaHniA UCMOMHUTENAM O MpekpaleHuM HapyleHun npasB notpebutenen
XUMNULLHO-KOMMYHanbHbIX YCNYT;

HanpaBreHns npeanioKeHUn B COOTBETCTBYHOLUME FOCyOapCTBEHHbIE OpraHbl O MpUBAEYEHUU
UCMNOMHUTENEN, HapywuBLWKWX npaBa MoTpebuTenen, K OTBETCTBEHHOCTM B COOTBETCTBMM C
3aKoHo4aTeNbCTBOM, O MPU3HAHWUM YTPaTUBLLUMMU CUNY UK 06 U3MEHEHUN MPUHATBLIX (M3GAaHHBLIX) UMK
NPaBOBbIX aKkToOB, MPOTMBOPEYALUMX 3aKOHOOATENbCTBY O 3alute npaB notpebuTenen XunuiHo-
KOMMYHanbHbIX YCNYT;

OCYLLECTBMNEHUS WHbIX MOMHOMOYMW B 06nactu 3awuTbl nNpaB MoTpebuTenen XUIULLHO-
KOMMYHarnbHbIX YCyr, MpeayCMOTPEHHbIX 3aKOHOA4aTENbCTBOM.

MuHncTepcTBo ToproBnu Pecnybnuku Bbenapycb OCyllecTBNSET KoOpAWHAUMIO LesATernbHOCTU
pecnybnukaHCKMX OpraHoB rocygapCTBEHHOro ynpaBrneHuUs U WHbIX FOCyOapCTBEHHbLIX OpraHusauum,
nogunHeHHblx [MpasutenbctBy Pecnybnukun benapycb, B obnactu 3awmtbl npaB notpebutenen
XUNULLHO-KOMMYHanbHbIX YCIYT.

"ocyaapcTBeHHbIEe opraHbl, MHble opraHu3aumm obsi3aHbl No TpeboBaHMio MuHUCTepcTBa TOpProenu
Pecnybnukn Benapycb paccmaTpuBaTtb obpalleHus notpebutenen B CBs3M C HapyLUeHMEM WX Mpas.,
npegocTaBnaTb MHpopmaLmio, HeobXoauMyo AN OCYLLEeCTBNEHUst 3TUM MWHUCTEPCTBOM MOSTHOMOYUA,
npeayCcMOTPEHHbBIX HAaCTOALLUM 3aKOHOM.

Pelenusi o 3awimTte npae noTpedbuTenemn XuUnuwHoO-KOMMYHanbHbIX YCNyr, NPUHATbIE B Npeaenax
cBoel komneTeHuMn MuHucTepcTBoM Toproenu Pecnybnukn bBenapyce, asnsawTcs obssatenbHbIMU AN
BCEX rocy4apCTBEHHbIX OPraHoB, (PU3NYECKUX N IOPUONYECKUX NNL.

CraTtba 24. [MonHOMOYMSA MECTHbLIX WUCMOMHUTENbHbIX U pacnopaguTenbHbIX OpraHoB B obnacTtu
3anTbl npaB I'IOTpe6MTeJ'Iel71 XUNMULWHO-KOMMYHarnbHbIX yCnyr

MecTHble ucnonHUTenbHbIe 1 pacnopsaguTenbHble opraHbl B Npegenax cBoen KoMneTeHunm:

NMHAOPMUPYIOT NoTpebuTenen o rocyaapCTBEHHOW MONUTMKE, NPOBOAMMOWN B 06NaCTW XUIULLHO-
KOMMYHarnbHOro X03s11MCcTBa;

onpenensitoT rpaHuLbl 06CNYXMBAEMOWN UCMONHUTENSAMWN TEPPUTOPUM B MOPSIAKE, YCTaHOBIIEHHOM
Cosetom MuHuctpos Pecnybnuku benapych;

4oBoOAT OO cBedeHus notpebutenen, nNPOXMBAKOLMX Ha COOTBETCTBYIOLEN TeppuTopuu,
NHGOPMaLNIO O HauMeHOBaHUM (MMEHU) N MeCTe HaxOXAEHUS BCEX WCMOMHUTENEN, OCYLLEeCTBASIOLIMX
OEATEeNbHOCTb MO OKa3aHUI0 KUIULLHO-KOMMYHArbHbIX YCIYr Ha [JaHHOW Tepputopun, MepeyHe
OKa3blBaeMbIX UMW XUMULLHO-KOMMYHAarbHbIX YCIyr U rpaHuuax obcrnyxXnsaemon MMu TEppUTOpUKn nyTem
pasMelleHuss Takon uHdopmauuM MO MEeCTy HaxOoXOEeHWUs rocygapCTBEHHbIX — OpraHv3auum,
OCYLLIECTBNSAIOLLMNX IKCMyaTauuio XUnuLHoro oHaa;

€XerogHo He Mo3gHee BTOPOro KBapTana roga, Crnedylollero 3a OTYEeTHbIM, MyobnukyloT B
cpefacTBax MaccoBOW MHGOpPMauuM CBEAEHUst O CYMME CpefcTB, MOCTYNMBLUMX OT NoTpebuTenen Ha
KanutarnbHbIA PEMOHT MHOFOKBaPTUPHBLIX >XUMbIX AOMOB, UX (PakTU4EeCKOM MCNONb30BaHUM U NraHax no
KanutanbHOMY PEeMOHTY MHOFOKBapPTUPHbIX XWUMbIX JOMOB Ha TEKYLUWUA rog;

OCYLLECTBNSAT MOHUTOPUHI AeATENbHOCTU UCMIOMNHUTENEN MO OKa3aHMIO XUMNLWHO-KOMMYHarbHbIX
ycnyr;

paccmaTtpuBaloT obpaweHusa noTtpebutenerr B COOTBETCTBMM C  3akoHodaTeNnbCTBOM 006
obpalLeHunsX rpaxkaaH;

NPOBOASAT KOHTPOMbHbIE MEPONPUATUA (NpoBepkn) No caktam obpalleHuin notpebutenen;

Npy BbISIBNEHUN XUMULLHO-KOMMYHarbHbIX YCIyr, OKa3aHHbIX C HegocTatkamun U (Mnn) onacHbIX
ONA  OKU3HW, 300poBbS U (MnM)  uMmyllecTBa noTpebutens, a Tawkke OKpyXawlen cpeabl,
He3aMeanuTeNbHO YyBeAOMMSAT 00 3TOM rocygapCTBEHHbIE OpraHbl U WMHbIE  OpraHusauuu,
OCYLLECTBNSIIOLLME KOHTPOIb 3@ KAYECTBOM M 6€30MaCHOCTBIO XUMULLHO-KOMMYHarbHbIX YCIYT;

obpawalTca B CyA C UCKaMu O 3alimTe npaB notpebutenen B crnyvyae HapylleHus npas
noTpeduTenem XXUNmnWHO-KOMMYHarbHbIX YCyT;

OCYLLECTBNSIOT WHblE MNOMHOMOYMs B obnactu 3awuTbl MpaB noTpedutenen KuUnuLHo-
KOMMYHanbHbIX YCNyr, NpegyCMOTpPeHHbIe 3aKoHo4aTeNbCTBOM.

B cnyyae Hecornacus ¢ pelleHUs MU MEeCTHbIX UCMOMHUTENbHBIX W pacnopsaauTerbHbIX OpraHos,
CBSI3aHHBbIMM C NPUMEHEHNEM HacTosLero 3akoHa, UCMONHUTENN U NoTpebuTenn MoryT obxanoeaTtb UX
B cyaebHoM nopsgke.



naBa 6
SAKNMIOYUTENBbHbIE NOJTIOXEHUA

Cratba 25. NepexoaHbie NONoXeHnst

[o npuBeneHus 3akoHogaTenbCTBa B COOTBETCTBME C HaCTOAWMM 3akOHOM HOpPMAaTUBHbIE
NpaBoBbIE€ aKTbl MPUMEHSIIOTCA B TOW 4YacCTW, B KOTOPOW OHW HE NpOTMBOpEeYaT HacTosLeMY 3aKkoHy, ecnu
nHoe He ycTaHoBneHo KoHcTtuTyumen Pecnybnukmn Benapychb.

HacTtoswwmin 3akoH npuMeHsieTcs K NPaBOOTHOLLEHMSAM, KOTOPble BO3HUKHYT NOCMEe BCTYMNEHUS ero
B cuny. o nNpaBOOTHOLUEHUAM, BO3HMKLIMM OO0 BCTYMNSNIEHUA HacToswero 3akoHa B Cuny, OH
NPUMEHAETCH K TeM nNpaBaM 1 00513aHHOCTAM, KOTOPbIE BO3HUKHYT NOCre BCTYNMEHUS €ro B CUny.

[loroBopbl Ha OKaszaHue XUSULLHO-KOMMYHarbHbIX YCAYr, 3aKmnoYeHHble 00 BCTYMMEHUs B CUny
HacTosdLlero 3akoHa, OEMCTBYIOT B TEYEHME YKa3aHHOro B HMX CPOKa M He nopgnexart NpuMBedeHUo B
COOTBETCTBME C TPEOOBaHUAMM HAcTosALWEro 3akoHa.

Cratbs 26 BCcTynaetr B cuny CO OHA oduumanbHoro onybnukoBaHus (ctatbd 27 AaHHOMO
OOKYMEHTA).

CraTtbs 26. NpuBeaeHne akToB 3akoHoA4aTENBCTBA B COOTBETCTBME C HACTOALLMM 3aKOHOM

Cosety MuHuctpo Pecnybnukm benapycb B LUECTUMECSYHbIA CPOK CO AHA oduumanbHOro
onybnukoBaHust HacTosLero 3akoHa:

onpenenntb nepevyeHb OCHOBHbIX  KUMULLHO-KOMMYHamNbHbIX — YCIyr, MNepeyvYeHb >KUIULLHO-
KOMMYHarbHbIX YCIyr, oka3blBaeMbIX Ha KOHKYPEHTHOM OCHOBE, U MOPSOOK 3akMoYeHUs1 4OrOBOPOB Ha
KanuTanbHbIA PEMOHT MHOTOKBapTUPHOIO >XMIOro 4oMa;

YyTBEPAUTL MOMOXEHME O MOopsiake onpedeneHnst rpaHuy OoOCNY>XMBaeMOW UCMONMHUTENSIMU
TEPpPUTOPUN, MNOSIOXKEHUE O MNOPsiAKE MPOBEAEHUST HE3aBUCMMOW MPOBEPKU (SKCNEepTU3bl) KavecTea
XUNULLHO-KOMMYHanbHbIX YCnyr (pakta Heoka3aHWsl XUMULLHO-KOMMYHanbHbIX YCAyr) U MOMoXeHne o
nopsiake nepepacyeTta nnatbl 32 OCHOBHbIE XUMULLHO-KOMMYHanbHbIE YCAYrK B Criydae UX HeokalaHusi
UNM OKasaHWsl C HeJocTaTKaMW, a Takke nepepacyeTa nnaTtbl 3a KOMMYHasbHble YCryrin 3a nepuop
nepepbIBOB B OKa3aHWM KOMMYHaIbHbIX YCYT;

npueectn pelwennss lNpaeButensctBa Pecnybnukn bBenapycb B COOTBETCTBME C HACTOSILLUM
3akoHoM;

obecneunTb npuBedeHWe pecnybriMKaHCKMMW  OpraHamu  rocyapCTBEHHOrO  ynpaBreHus,
noaynmHeHHbIMn [MpaBuTensctBy Pecnybnukn benapycb, WX HOPMaTMBHbLIX MNPaBOBbLIX akTOB B
COOTBETCTBME C HAacTOALWMM 3aKOHOM;

NPUHATb UHbIE MepPbI, HEOBXoAUMbIE AN peanu3aunm NoNoXeHWUn HacTosLwero 3akoHa.

CraTtbsa 27 BCTyNaeT B CUMy CO AHA omumanbHOro onyonmnkoBaHums.

Cratbsa 27. BectynneHue B cuny HacTtosiLero 3akoHa

Hactoawmn 3akoH BCcTynaeT B CUMy 4epe3 LWeCTb MecdueB nocne ero oduumnanbHOro
onybnuKoBaHnA, 3a UCKIMIOYEHNEM HaCTOSILLEN CTaTbh U CTaTbl 26, KOTOpble BCTYNalOT B CUNY CO AHS
odmumanbHOro onybnukoBaHmst HacTosLwero 3akoHa.

MpesngeHT Pecnybnukn benapyce AJTYKALLEHKO




